Info-Link SiriusXM Programming Guide

1. Go to URL :
www.infolinksirius.com and ‘ LOGIN to Info-Hold | InfoLink

use your user ID and

paSSWOrd to |og |nt0 the To Register--Enter your Company Account Number:l and COMPANYPasswon:I:I— Then Click:

programming web site.

Registered Users Login Here:

If you have not registered, I UnitedM Enter your ser Name*: |
enter your Link Account SOLUTIONS [ o feneveu vsepasos: [ 22
Number in both the Account -
Number and Password : '
locations and click on ”
Register. O

Info-Hold Studios ® Department Directory

Dial: 1-800-373-8200

Department (
Research & Development Option
Technical Support Option
shipping & Receiving Option
Software Development Option

Production Option

2. Choose to schedule your
on-hold messages by clicking
on the button labeled “On
Hold Messaging.”

Select Online Management
System Control Console

' ((siriusXm)
U M SATELLITE RADIO
OVERHEAD MUSIC

XS\O LUTlONS & MESSAGING
\
‘ON HOLD MESSAGING

Change Password

—|Info-Hold
= Directory

3. To create a new playlist of

on-hold messages, click on (

the button for Add New UnitedM .
Playlist. (ELELONS [ Create New Playist
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4. This will prompt you to
create a name for your new UnitedMedia et A
Playlist. SOLUTIONS —————

L
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Add New Playlist | / Select Existing Playlist: -
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5. After you name your new =

on-hold playlist, Your list of UnitedMedia
available on-hold messages SOLUTIONS
will be displayed. When you RERARRANICL o i
click on a message, the

message text will appear in

the box to the right. A by

Select a Message back on the line very soon to address any questions of concerns you may have

then click [ Add Msg >>]
AVAILABLE MESSAGES
¥

Email: info@infohald com
Create New Playlist

Click on the messages you

would like to play, then click |
on the "Add Msg to Playlist"

button. Repeat until you have
all the messages you want to
play added. We recommend
your playlist run approx. 4
minutes.

Add Misg to Playlist

6. When you are finished
creating your playlist of on-
hold messages, click "Save
New Playlist" at the bottom of
the screen. You may have to
scroll down to the bottom to
view this button.
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YOUR NEW PLAYLIST MESSAGES-DOUBLE CLICK TO REMOVE CHANGE MESSAGE ORDH
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7.At this point you will need
to schedule the time for your
new playlist to begin playing.

First, select your playlist by
clicking the radio button next
to it. Second, click on the
"Schedule Transmission"
button.

8. Select the location(s)
where you want the on-hold
to play and set the date when
you want it to start playing.
Click on the Send
Immediately button to
transmit.

9. This will take you to a
screen which lets you review
your playlist selection before
you transmit to the site(s).
Once everything is reviewed
and to your satisfaction, click
on the Continue Send Xmit to
Sites button.
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Change Playlist Message Order

Message from Playlist

Add New Playlist | / Select Existing Playlist:
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12 - All Musi
13- All Music-

FIAYNST INAITE:

sample Playlist

1) Select Groups / Sites for this Transmission:

*ﬁ_ = On-Held Site, == = BOTH On-Hold & Overhead Messaging

Y %

In-House System [PIN=115000]

Current System Time: | 11:33:37 AM |

2) Set Transmission Date and Time: ®
September 17, 2009 12:30 AM Year:  Month: Day:  Hour:  Minute: AM
Peiected Do i Tare ] [2009 ¥ |[september v| |[17 %] |[12¥] |[30¥] O

PM

Select Time Zone for Transmission:
©eastern Ccntrl Omtn Opac Use DST

or Schedule: | schedule Transmission

CANCEL-DO NOT ADD TRANSI

*The default Transmission Date and Time is automatically set

nt date and time plus anz hour.

UnitedMedia
SOLUTIONS

nfe-He M I Lind (P Eon 159-Pakeaze o1 2008 DE;
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Transmission Confirmation

‘ Transmission Details are shown below

Click [ Continue] to Send This Transmission o Click [ Cancal |

astern Time

Transmission on: 09/17/24

9/17/2009 11:30:00 AL Eastern Time

Playlist Messages SITES

[1] SIRIUS Canzd= In-Hause System

ﬁ cant

2] Wendy's

(3] Factory Installztion

(4] Patents

10. That's it. You have successfully programmed your on-hold messages.

www.infolinksirius.com



